
How do I change the router's wireless channel? 

 
A poor range can be caused by interference to the wireless signal transmitted by the router. Most 

Sitecom routers have 13 different channels by default. If you have a dual-band router, which in 

addition to the 2.4 GHz frequency also transmits at 5 GHz, then you will have 15 channels (13 for the 

2.4 GHz frequency plus 2 for the 5 GHz frequency).  

 

Each wireless channel works on a different frequency, so the strength of the signal varies. Follow 

these steps to change the router's wireless channel.  

1. First of all, the computer must be connected to the router. This can be either a wired or a 

wireless connection.  

2. Open a web browser, such as Internet Explorer or Safari.  

3. Type the following address in the address bar http://sitecom.router (or http://192.168.0.1) 

and press Enter. 

 

 
 

4. Log in with your username and password. For the user name, enter admin (lowercase). The 

password (WPA2 code) can be found in the Network Login Details flyer that may have been 

supplied or on the bottom of the router.  

 

 

    
 

http://sitecom.router/
http://192.168.0.1/


 
 

5. You now have access to your router’s Settings menu (Graphical User Interface). 

 

6. Click on the 2.4GHz WiFi tab. If you have a dual-band router, you also have the option of 

changing the 5GHz Wi-Fi channel.  

7. Click on Basic  

8. Next to Channel, you can choose from the possible channels. Select a channel and then click 

on Apply to activate it. 



 

 

Within 30 seconds, the connected devices will automatically switch to the new channel.  

 

If the signal quality has not improved, we recommend you carry out the procedure again. It is 

impossible to say in advance which channel provides the best performance in any given situation. It is 

therefore advisable to try out all the channels one by one. 

NB: if you switch from the 2.4 GHz frequency to the 5 GHz band, you may need to reconnect the 

receiving devices to your router. To do so, use the login details for the 5 GHz frequency, as shown on 

the bottom of your router or in the Network Login Details flyer that may have been supplied with it.  

 

 



 
 

 

Back label of a router, showing the network names and passwords for both network 

frequencies. 

 


